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Department:

	
Corporate Services Department

	Post number:

	CITPO014

	Section:

	 City Innovation 

	Job title:

	Inclusive Innovation Broker

	Grade:

	Grade 12


__________________________________________________________________

Main purpose of job 

Reporting to the City Innovation Manager, the postholder will be responsible for brokering and shaping a range of programmes and projects in support of Belfast’s inclusive innovation ambitions.

· Contribute to the design and delivery of development of relevant policies and practices such as the city innovation programme and inclusive growth framework. 

· Build relationships with relevant stakeholders, from communities, private sector, public sector and academia, that are required to deliver a multi-stakeholder inclusive innovation programme. 

· Work with City Innovation Office staff and other teams from across Belfast City Council to support the design, delivery and testing of individual projects that utilise innovation methodologies and that ensure inclusion can be integrated into the overall Belfast innovation programme.

· Support the City Innovation Manager to represent the Council in engaging with key institutions and senior leaders at council, city, regional and national level to build awareness of, and commitment to, the delivery of the programme.

· [bookmark: _Hlk103346553]Lead the development and management of a multi-year inclusive innovation project plan.

· Lead on the creation a set of inclusive innovation methodologies, tools, and training resources that are informed by research and good practice, including supporting the establishment of an evaluation framework.





Summary of Responsibilities and Duties
 
1. Support the City Innovation Manager in the development of inclusive innovation opportunities by undertaking ecosystem mapping, carrying out or commissioning research, developing agendas, papers and implementation plans. 

2. Identify and foster innovation opportunities to ensure that communities can collaborate with city government, SMEs, universities, large vendors, etc to help grow the innovation ecosystem in support of wider social, economic, and environmental outcomes.

3. Build relationships and capabilities with the community, voluntary and social enterprise sectors to enhance their role in collaborative innovation.

4. Energise, incentivise, and communicate with the local innovator community to promote inclusive innovation through a range of engagement mechanisms such as innovation labs and networking events. 

5. Work with City Deal partners including councils, universities and industry to ensure the societal and local economic impact of Belfast’s innovation investments particularly in relation to Belfast Agenda outcomes.

6. Lead on the creation a set of inclusive innovation methodologies, tools, and training resources that are informed by research and good practice, including supporting the establishment of an evaluation framework.

7. Work with the City Innovation Manager to identify, develop and manage bids and consortia for funding opportunities for the elements of the programme.

8. Support the development of opportunity assessments, business cases and strategic guidance reports for Elected Members and senior officers.

9. Support the development of council’s corporate approaches to inclusive innovation by working with services across Belfast City Council. 

10. Raise awareness of new approaches to innovation using latest technology and data to identify opportunities and that could improve or impact service delivery. 

11. Support innovative procurement opportunities that can enhance inclusive innovation. 

12. In liaison with the Programme Lead, establish innovative ways to utilise city data to support inclusive innovation and service development.

13. Support and implement agile project design and delivery whilst ensuring the programme is aligned to meet corporate priorities.

14. Keep up to date with emerging trends, research and technologies to inform city leadership decision-making and strategy formation for inclusive innovation.

15. Support the City Innovation Manager in managing and monitoring any allocated budgets in line with the council’s financial policies and procedures.

16. Ensure appropriate systems, processes and procedures are established and maintained to provide a range of management information and to produce timely reports to committee, council etc when necessary.

17. Represent the City Innovation Manager within the postholder’s sphere of responsibility as and when required.

18. Motivate and manage any allocated staff that may be assigned to ensure effective service delivery and to be responsible for reviewing and implementing a proper staff training and development programme.

19. Participate in all induction and in-service training provided by Belfast City Council and in the induction and support of all newly appointed staff and other human resource management policies and procedures, as appropriate, including, absence management, disciplinary and grievance procedures.

20. Participate as directed in the council’s recruitment and selection procedures.

21. Act in accordance with Council and departmental policies and procedures including customer care, equal opportunities, health and safety, safeguarding and any pertinent legislation. 

22. Undertake the duties in such a way as to enhance and protect the reputation and public profile of the City Council.

This job description has been written at a time of significant organisational change, and it will be subject to review and amendment as the demands of the role and the organisation evolve.  Therefore, the post-holder will be required to be flexible, adaptable and aware that they may be asked to perform tasks, duties and responsibilities which are not specifically detailed in the job description, but which are commensurate with the role.   
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Department:

	
Corporate Services Department

	Post number:

	CITPO014
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	Inclusive Innovation Broker
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	Grade 12


__________________________________________________________________

Essential criteria

Qualifications and experience

Applicants must, as at the closing date for receipt of application forms have either: 

· a third level qualification in a relevant subject such as Information Technology, Business or Public Administration, Community Development, Urban Development (or an equivalent relevant qualification) and be able to demonstrate, by providing personal and specific examples on the application form, at least two years’ relevant experience in each of the following three areas; 
or
· be able to demonstrate, by providing personal and specific examples on the application form, at least three years’ relevant experience in each of the following three areas: 

1. designing and delivering significant collaborative urban innovation projects that harness digital technologies to address significant challenges;
1. leading successful cross sectoral partnerships between communities, the public, private and academic sectors to deliver impactful innovation projects; and
1. working with community and voluntary sector organisations to harness community development methodologies to deliver positive societal impacts.

Desirable criteria 

In addition to the above qualifications and/or experience, Belfast City Council reserves the right to short-list only those applicants who, as at the closing date for receipt of applications:
c) in the first instance, can demonstrate, by providing personal and specific examples on their application form, that they have one year’s relevant experience of leading and delivering joint partnerships and consortia to develop funding bids or applications; and
· in the second instance, have a third level qualification (as set out above) and three years’ relevant experience in each of the aforementioned three areas (a - c).
Special skills and attributes

Applicants must be able to demonstrate evidence of the following skills and attributes which may be tested via an assessment or at interview: 

Communication and influencing skills:  excellent oral and written communication and presentational skills, with the ability to represent and promote the interests of the council at local, regional, and national level. The ability to build rapport and maintain the engagement and commitment of others and to negotiate with a range of parties to secure their support.

Partnership working skills:  the ability to form, develop and maintain effective partnership arrangements, both internally and externally.

Project management skills: the ability to manage projects involving the development and implementation of business processes to meet identified business needs, acquiring and utilising the necessary resources and skills, within agreed parameters of cost, timescales and quality.

Information technology knowledge: the ability to anticipate, keep track of and interpret developments in information technology and information services and the display of imagination, creativity and innovation in the development of practical solutions.

Analysis and problem-solving skills: the ability to use analytical skills to contribute effectively to the identification of trends, risks prioritisation and provide effective solutions to customer challenges.

Team-working and leadership skills: the ability to motivate, direct and develop a team of professional officers to help them perform at their best within a complex organisation in a changing financial and administrative environment.

Customer care skills: the ability to ensure that projects and programmes are designed around the needs of the citizen, customer or client.

Political sensitivity skills: the ability to work in a political environment with awareness, sensitivity and commitment to working closely with elected politicians, partners and local organisations.
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