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Job description

	Date:
	19 November 2024


______________________________________________________________________

	Department:

	City and Neighbourhood Services

	Post ID number:

	NPKFF011

	Section:

	Neighbourhood Services – Open Spaces and Streetscene

	Job title:

	Playground Inspector

	Grade:

	Grade 3


______________________________________________________________________

Main purpose of job

To be responsible to the OSS Supervisor or other appropriate officer for the inspection of playgrounds, play equipment, outdoor gym equipment, Multi Use Games Areas (MUGA’s), parks furniture, and surfaces; and to undertake horticultural, minor repair and litter collection duties associated with these facilities to ensure they are maintained to set quality and safety standards.

Summary of responsibilities and personal duties

Driving, use of equipment and associated duties

1. To adhere to drivers’ daily checks and accident/ incident/ vehicle defect procedures including the completion of all required documentation and (tachograph compliance) in an accurate and timely fashion.

2. To be responsible for the basic maintenance of allocated vehicle and ancillary equipment and to keep the vehicle and equipment clean.

3. To load, unload vehicles and move equipment and materials. 

4. To use allocated technology and equipment such as digital cameras, communication and information systems, as required to enhance the postholder’s ability to undertake their duties effectively and efficiently.

5. To maintain all tools and equipment in a satisfactory condition including the cleaning of garden tools and basic cleaning and maintenance of lawnmowers.

6. To use powered hand tools, light plant and ladders to perform duties as required.

Playground inspection and associated duties 

7. To ensure that all playground equipment, outdoor gym equipment, MUGA’s, water fountains, parks furniture and surfaces are inspected to a required standard and inspection information is recorded as per schedule, and that all recommended repairs are prioritised, to ensure the required health and safety standards for public use are met.

8. To immobilise and make safe any defects found in playground equipment, parks furniture and playground surfaces, to record and report all defects to the Community Park Manager or other appropriate officer.  

9. To collect and safely dispose of all litter (including animal faeces and broken glass) at all the sites allocated to the respective team.

10. To undertake in depth quarterly inspections on playground, outdoor gym equipment, MUGA’s and water fountains, water courses, safety and other surfaces and to accompany the council’s appointed safety consultant as directed during the annual independent playground, outdoor gym equipment and MUGA inspections. 

11. To provide OSS Supervisor or other appropriate officer with all relevant information required for the preparation of statements and reports of evidence, to attend public liability claim hearings which involve the council and to attend legal consultation meetings and court as required.

12. To report to management all accidents, incidents, defects, hazardous equipment, acts of vandalism and other park related incidents or complaints involving staff members or members of the public.

13. To advise on council Bye-Laws as required and promote orderly conduct and safety of the public by giving guidance/ advice and dealing with any complaint in relation to the relevant site. 

14. To complete all associated paperwork, electronic or otherwise e.g. daily records sheets.

15. To carry out timely and effective minor repairs to parks infrastructure such as play equipment, outdoor gym equipment, MUGA’s, fences, surfaces, bins and signs etc.

16. To carry out horticultural operations, for example, grass cutting, pruning within their area of responsibility. 

17. To carry out application of chemical weed control methods including calibration of sprayers. 

18. To ensure effective communication with site users, other members of the team and line management.  

19. To assist in on-the-job training and coaching, including apprentices and work placements.  

20. To undergo training as and when required. 

21. [bookmark: _Hlk121402519][bookmark: _Hlk121405864][bookmark: _Hlk121397062]To ensure that work is carried out in accordance with Health and Safety legislation, including the wearing of appropriate PPE, the council’s Child Protection policy and council regulations.

22. To participate in all induction and in-service training provided by Belfast City Council and in the induction and support of all newly appointed staff and other human resource management policies and procedures, as appropriate, including, absence management, disciplinary and grievance procedure.

23. To act in accordance with the council and departmental policies and procedures including customer care, equal opportunities, health and safety, safeguarding and any pertinent legislation. 

24. To undertake the duties in such a way as to enhance and protect the reputation and public profile of the council.

25. To undertake such other relevant duties as may from time to time be required.

[bookmark: _Hlk121397124]This job description has been written at a time of significant organisational change and it will be subject to review and amendment as the demands of the role and the organisation evolve. Therefore, the post-holder will be required to be flexible, adaptable and aware that they may be asked to perform tasks, duties and responsibilities which are not specifically detailed in the job description but which are commensurate with the role.
Employee specification

	Date:
	13 February 2026
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	Department:

	City and Neighbourhood Services

	Post ID number:

	NPKFF011

	Section:

	Neighbourhood Services – Open Spaces and Streetscene

	Job title:

	Playground Inspector

	Grade:

	Grade 3


______________________________________________________________________

Essential criteria

Driving licence and experience

Applicants must, as at the closing date for receipt of application forms:

1. have a full, current driving licence which enables them to drive in Northern Ireland; [footnoteRef:1]or have access to a form of transport which enables them to carry out the duties of the post in full.  [1:   Please be advised that this alternative is a ‘reasonable adjustment’ specifically for applicants with disabilities who, as a result of their disability, are unable to hold a full, current driving licence.  However, please also be advised that, given the operational business need for the post holder to drive council-owned vans on a daily basis to various council locations in order to fulfil the duties of the post, the ‘reasonableness’ of this adjustment will be thoroughly considered prior to any appointment being made.] 


NB: A van will be provided for the purposes of fulfilling the duties of the post.

2. Applicants must also, as at the closing date for receipt of application forms be able to demonstrate on the application form, by providing personal and specific examples, that they have at least one year’s relevant experience of:

(a) dealing directly with members of the public in a face-to-face environment;

(b) inspecting and maintaining equipment or facilities, ensuring strict adherence to health and safety standards, and carrying out minor repairs; and

(c) carrying out basic administrative duties including completing paper or digital records.

Desirable criteria
In addition to the above driving licence and experience, Belfast City Council reserves the right to short-list only those applicants who, as at the closing date for receipt of application forms, can demonstrate on the application form, by providing personal, specific examples, that they have:

· in the first instance, at least two years’ relevant experience in each of the above noted areas (a), (b) and (c); and
· in the second instance, gained the experience as set out above at (b) in an outdoor environment in all weathers.

Please note it is a condition of appointment that, if the successful applicant does not already possess the Register of Play Inspectors International (RPII) certificate in Playground Inspection, they will be required to attend and pass this training course (dates to be arranged).


Special skills and attributes

Applicants must also be able to demonstrate on the application form, by providing personal and specific examples, that they possess the following special skills and attributes which may also be tested at interview:

Customer care skills
Good interpersonal skills with an awareness of the importance of customer care. Have regular public contact and is particularly aware of the need to create a good impression to enhance and protect the image of the council.

Health and Safety awareness
A basic understanding of the health and safety responsibilities attached to the post to ensure the safety of members of the public.

Oral communication skills
The ability to communicate effectively with colleagues and line management.

Analysis and decision-making skills
The ability to make decisions about individual working at a basic level.

Written communication and report writing skills
The ability to complete standard forms and reports clearly.

Organisational and work planning skills
The ability to prioritise workload to achieve team objectives.

Team working skills
The ability to work both in a team and individually to achieve team objectives.


______________________________________________________________________________
Playground Inspector
13/02/26
