______________________________________________________________________________
Job description

	Date:
	3 September 2025


_____________________________________________________________________

	Department:

	City and Neighbourhood Services 

	Post number:

	LPLNPO003

	Section:

	Neighbourhood Services – Open Spaces and Streetscene – Landscape and Planning

	Job title:

	Grey Infrastructure Manager

	Grade:

	Grade 9 


_____________________________________________________________________

Main purpose of job

To be responsible to the Neighbourhood Services Manager for the inspection and management of grey and blue infrastructure assets maintained by council in accordance with required standards of quality and compliance.  

To work with a range of key internal and external stakeholders, contractors and other construction professionals to maintain and improve council maintained grey infrastructure.

To deputise for the Neighbourhood Services Manager, as requested, within the post holder’s sphere of responsibility.



Summary of responsibilities and personal duties

1. To be responsible for the delivery of a range of grey and blue infrastructure improvement works for council-maintained roads, footpaths, trails, bridges reservoirs and drainage systems, including management of inspection regimes, work programming, cost control, design, construction phase supervision, and post-completion review. 

2. To be responsible for the supervision, motivation and development of all assigned Grey Infrastructure Officers in an efficient and effective manner.

3. To provide specialised technical input and oversight for a range of infrastructure improvement projects, ensuring compliance with relevant standards and safety protocols, including CDM Regulations.

4. To be responsible for the preparation of technical reports, feasibility studies, tender documents, specifications, progress reports, and other necessary documentation throughout the lifecycle of grey infrastructure maintenance operations or improvement projects.

5. To be responsible for the daily management of councils Measured Term Contract for Resurfacing and Minor Civil Engineering works, including procurement, contractor programming and monitoring, risk assessment and compliance. 

6. To be responsible for the management and delivery of council’s £565k annual grey infrastructure budget, including inspection scheduling, work programming, resource allocation, cost control, contractor management and construction phase supervision. 

7. To be responsible for co-ordinating the management of council reservoirs to ensure compliance with the Reservoirs Act (N. Ireland) 2015, including procurement and management of council’s external Supervising Engineer.

8. To be responsible for the procurement and management of all external inspections in accordance with the Reservoirs Act (N. Ireland) 2015, including monthly, annual, ten- yearly and council’s weekly reservoir safety inspection reports.

9. To liaise with statutory agencies and internal / external stakeholders to ensure council maintain the status of ‘Responsible Reservoir Manager’ in accordance with Reservoirs Act (N. Ireland) 2015, including adhering to the recommendations provided by Supervising, Inspecting, or Construction Engineers.

10. To be responsible for the procurement and management of On-Site Emergency Plans for all council-maintained reservoirs, in partnership with external consultants, Operational Managers and officers from council’s Emergency Planning team.

11. To support and co-ordinate delivery of council’s annual £500k Pitches Programme, including statutory consents, design and specification, cost control and construction phase management.

12. To liaise with council’s Legal and Civic Services Department in relation to public liability claims for council-maintained grey infrastructure, manage inspections records and represent council at court as an expert witness when required.

13. To provide a design advisory function for capital projects relating to the improvement of council maintained grey and blue infrastructure in partnership with council’s Property and Projects Department and external consultants.

14. To undertake continued professional development and stay informed regarding emerging technologies and best practices to advise colleagues, operational managers, senior officers and other council departments on matters relating to grey and blue infrastructure.

15. To build and maintain strong working relationships with internal and external stakeholders, including other local councils, statutory agencies, service providers, specialist suppliers and measured term contractors.

16. To support external funding applications to government bodies or other organisations that provide financial assistance for grey and blue infrastructure improvement projects.

17. To represent the council as appropriate on committees and working groups involving government departments, community groups and various interest groups.

18. To prepare draft committee reports in liaison with senior officers.  

19. Participate in all induction and in-service training provided by Belfast City Council and in the induction and support of all newly appointed staff and other human resource management policies and procedures, as appropriate, including, absence management, disciplinary and grievance procedure.

20. Participate as directed in the council’s recruitment and selection procedures.

21. Act in accordance with the council and departmental policies and procedures including customer care, equal opportunities, health and safety, safeguarding and any pertinent legislation. 

22. Undertake the duties in such a way as to enhance and protect the reputation and public profile of the council.

23. Undertake such other relevant duties as may from time to time be required.

This job description has been written at a time of significant organisational change and it will be subject to review and amendment as the demands of the role and the organisation evolve.  Therefore, the post-holder will be required to be flexible, adaptable and aware that they may be asked to perform tasks, duties and responsibilities which are not specifically detailed in the job description but which are commensurate with the role.



Employee specification

	Date:
	8 July 2026


_____________________________________________________________________
	Department:

	City and Neighbourhood Services 

	Post number:

	LPLNPO003

	Section:

	Neighbourhood Services – Open Spaces and Streetscene – Landscape and Planning

	Job title:

	Grey Infrastructure Manager

	Grade:

	Grade 9 


_____________________________________________________________________

Essential criteria

Qualifications and experience

Applicants must, as at the closing date for receipt of application forms:

· possess a full, current car driving licence which enables them to drive in Northern Ireland or, have access to a form of transport which enables them to meet the requirements of the post in full[footnoteRef:1]. [1:  Please be advised that this alternative is a ‘reasonable adjustment’ specifically for applicants with disabilities who, because of their disability, are unable to hold a full, current driving licence.  However, please also be advised that, given the business need for the postholder to travel to provide construction supervision on location and to visit council sites, the ‘reasonableness’ of this adjustment will be thoroughly considered prior to any appointment being made.] 


· have a relevant third level qualification in a subject such as Civil Engineering, Construction Engineering, or equivalent relevant qualification; and 

· be able to demonstrate on the application form, by providing personal and specific examples, at least one year’s relevant experience, gained in the workplace, in the following areas:
a) managing and delivering physical improvement projects related to grey infrastructure in public places including preparing construction work programmes, expenditure plans and managing project accounts within approved parameters and on-site supervision of contractors in a construction environment;
b) managing substantial capital and revenue budgets and contracts to achieve project objectives on time and within budget; and
c) managing and motivating team members in accordance with the principles of performance management and personal development.

Desirable criteria

In addition to the above qualifications and driving licence, Belfast City Council reserves the right to short-list only those applicants who, as at the closing date for receipt of application forms, can demonstrate, by providing personal and specific examples on the application form, at least two years’ relevant experience, gained in the workplace, in each of the aforementioned areas (a) to (c). 

Special skills and attributes

Applicants must be able to demonstrate evidence of the following special skills and attributes which may be tested at interview:

Technical knowledge: the ability to provide high level technical skills to enable a good standard of technical support and advice in the provision of a mechanical design service.

Information technology skills: the ability to use standard applications effectively and specialised software packages such as AutoCAD, NBS Chorus and Microsoft Project.

Written communication skills:  possess a good understanding of service and technical issues, and the ability to develop high quality documentation with clarity and precision.

Work planning and prioritisation skills: the ability to carry out complex tasks to cost, quality and timeliness targets and the ability to prioritise work effectively and to forward-plan.

Analysis and decision making skills: the ability to make decisions on their own work priorities and methods and make sound day-to-day decisions on technical issues which can affect a range of people.

Health and safety awareness: an understanding of high-level health and safety risks and compliance with the appropriate legislation.

Team working skills: the ability to work within a team and the ability to think creatively as part of that team to improve standards or performance.  To have a bias for action, to be able to work effectively both independently and as part of a team and to have a clear style of exposition.
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